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7+$1.�<28� 
RXW�WR�XV�LI�\RX�KDYH�DQ\�TXHVWLRQV�RU�FRQFHUQV���6HF�
RQGO\�� RXU� QHZVOHWWHU� KDV� D� IHZ� LWHPV� WKDW� FDQ� DGG�
FRQYHQLHQFH� WR� \RXU� OLIH�� � 3OHDVH� WDNH� WLPH� WR� UHDG�
RXU� DUWLFOHV� RQ� ³1R� *XHVV-ZRUN� 'HOLYHULHV´� DQG�
³$XWRPDWLF� 3D\PHQWV´�� %RWK� RI� WKHVH� WHFKQRORJLHV�
FDQ�KHOS�\RX�VDYH�\RX�PRQH\�E\�QRW� UXQQLQJ�RXW�RI�
JDV� RU� IRUJHWWLQJ� WR� PDNH� D� SD\PHQW�� $QG� ILQDOO\��
SOHDVH�DFFHSW�WKLV������LQVSLUDWLRQDO�FDOHQGDU�RQ�EH�
KDOI�RI�DOO�RI�XV�DW�5HVVOHU�3URSDQH�� 
 
0D\�\RX�DQG�\RXU� IDPLO\�KDYH�D�EOHVVHG�7KDQNVJLY�
LQJ� DQG� &KULVWPDV�� JRRG� KHDOWK� DQG� D� SURVSHURXV�
1HZ�<HDU��:H�ORRN�IRUZDUG�WR�VHUYLQJ�\RX�LQ������ 

,�ZDQW�WR�SHUVRQDOO\�WKDQN�DOO�RI�RXU�KDUG�ZRUNLQJ�HP�
SOR\HHV� WKDW� PDNH� LW� SRVVLEOH� IRU�5(66/(5� 352�
3$1(� WR�SURYLGH�H[FHSWLRQDO�VHUYLFH�WR�RXU�FXV�
WRPHUV���+DUG�ZRUN��\HDUV�RI�H[SHULHQFH�DQG�GHGLFD�
WLRQ�WR�WKH�FXVWRPHU�DUH�WKH�WKLQJV�WKDW�VHW�RXU�FRP�
SDQ\�DQG�HPSOR\HHV�DSDUW�� 
 
7R� RXU� FXVWRPHUV�� WKDQN� \RX� IRU� JLYLQJ� 5(66/(5�
3523$1(� WKH� FKDQFH� WR� VHUYH� \RX�� � :KHWKHU�
\RX� DUH� D� QHZ� FXVWRPHU� RU� KDYH� EHHQ� ZLWK� XV� IRU�
PDQ\� \HDUV�� <28� DUH� WKH� UHDVRQ�ZH� JHW� XS� HYHU\�
GD\�DQG�FRPH�WR�ZRUN�ZLWK�D�VPLOH�RQ�RXU�IDFH���2XU�
JRDO� LV�DQG�DOZD\V�KDV�EHHQ� WR�SURYLGH�H[FHSWLRQDO�
VHUYLFH�IRU�D�IDLU�DQG�KRQHVW�SULFH���:H�KRSH�WKDW�\RX�
ZLOO� VKDUH� \RXU� JRRG� H[SHULHQFHV� ZLWK� \RXU� IULHQGV�
DQG�QHLJKERUV���,I��KRZHYHU�WKHUH�LV�DQ\WKLQJ�WKDW�ZH�
FRXOG�EH�GRLQJ�EHWWHU��SOHDVH�JLYH�PH�D�SHUVRQDO�FDOO�
DQG�,�DP�DOZD\V�KDSS\�WR�GLVFXVV�� 
 
(QFORVHG�\RX�ZLOO� ILQG�D�FRXSOH�RI� LWHPV�,�ZRXOG� OLNH�
WR� GUDZ� \RXU� DWWHQWLRQ� WR�� � )LUVW� LV� RXU� VDIHW\� EUR�
FKXUH���,�NQRZ�VDIHW\�LV�QRW�DQ�H[FLWLQJ�WRSLF��EXW�EH�
LQJ� VDIH� LV� PXFK� EHWWHU� WKDQ� ZLVKLQJ� \RX� KDG���
3OHDVH�FDUHIXOO\�UHDG�WKH�EURFKXUH�DQG�SOHDVH�UHDFK�

:LWK�:DUP�5HJDUGV�7R�$OO 
 
 
IRU�DOO�WKH�SHRSOH�DW� 

Bryce Ressler 

$8720$7,&�3$<0(176�72�<285�$&&2817 

$XWRPDWLF�SD\PHQWV�DUH�WKH�IDVWHVW�DQG�HDVLHVW�ZD\�
WR� PDNH� SD\PHQWV� WR� \RXU� DFFRXQW� -� DQG� \RXU� DF�
FRXQW�EDODQFH� LV�DOZD\V�XS� WR�GDWH�� �)RU�FXVWRPHUV�
RQ� EXGJHW� ELOOLQJ�� WKDW� PHDQV� SD\PHQWV� DUH� SUR�
FHVVHG�RQ�WKH�VDPH�GDWH�HDFK�PRQWK� 
 
&XVWRPHUV�FDQ�XWLOL]H�DXWR-SD\PHQWV�WKURXJK�FKHFN�
LQJ� DFFRXQWV�� GHELW� FDUGV� DQG� FUHGLW� FDUGV�� � 3D\�
PHQWV�DUH�DXWRPDWLFDOO\�PDGH�–�QR�QHHG�WR�UHPHP�
EHU�WR�PDLO�D�FKHFN�DQG�SD\�SRVWDJH���3D\PHQWV�DUH�
FUHGLWHG� WR�DFFRXQWV� WKH�QH[W�ZRUNLQJ�GD\�DQG�FXV�
WRPHUV�FDQ�EH�VXUH�WKH�SD\PHQW� LV�PDGH�ZLWKLQ�WKH�

GLVFRXQW�SHULRG�WR�UHFHLYH�WKH�DGGLWLRQDO�VDYLQJV���$�
ILIW\�FHQW�GLVFRXQW�VWLOO�DSSOLHV�WR�FXVWRPHUV�ZKR�HOHFW�
WR� UHFHLYH� LQYRLFHV� YLD� HPDLO�� � $XWR� SD\PHQWV� DOVR�
HOLPLQDWH�WKH�HUURUV�WKDW�VRPHWLPHV�RFFXU�ZLWK�KDQG�
ZULWWHQ�FKHFNV����� 
 
$XWR-SD\�LV�IUHH�DQG�FXVWRPHUV�VDYH�RQ�SRVWDJH���7R�
VLJQ�XS�IRU�DXWR-�SD\PHQWV��SOHDVH�YLVLW�RXU�ZHEVLWH��
UHVVOHUSURSDQH�FRP�WR�SULQW�WKH�HQUROOPHQW�IRUPV��RU�
FDOO�RXU�RIILFH�DW����-���-����� 



*$6�/,1(6 3DJH�� 

7$.(�287�7+(�³*8(66-:25.´�,1� 
3523$1(�'(/,9(5,(6 
,V�\RXU�SURSDQH�XVDJH�SUHGLFWDEOH"��0RVW�UHVLGHQWLDO�
FRQVXPHUV�RI�SURSDQH�KDYH�XVDJH�SDWWHUQV�WKDW�FDQ�
EH�SUHGLFWHG�DQG�ZLWK� WKH�KHOS�RI�RXWGRRU� WHPSHUD�
WXUH� UHDGLQJV� DQG� FRPSXWHU� VRIWZDUH��5HVVOHU� 3UR�
SDQH� FDQ� UHDVRQDEO\� SUHGLFW� ZKHQ� D� WDQN� LV� LQ�
QHHG� RI� D� GHOLYHU\�� � ,I� \RX� KDYH� D� FRPPHUFLDO� DF�
FRXQW�ZLWK�KLJK� YROXPH�RU� XWLOL]H�SURSDQH� LQ�DQ�XQ�
SUHGLFWDEOH�SDWWHUQ�� LQVWDOOLQJ�D�FHOOXODU� WDQN�PRQLWRU�
WKDW�FRPPXQLFDWHV�GLUHFWO\� WR�RXU�RIILFH�PD\�EH�MXVW�
WKH�VROXWLRQ�IRU�\RX�� 
 
'R�\RX� VWLOO� FKHFN� \RXU�JDXJH�DQG�FDOO� LQ� \RXU�SUR�
SDQH�RUGHUV"��&RQVLGHU�VZLWFKLQJ�WR�VRPHWKLQJ�PRUH�
FRQYHQLHQW�DQG�DOORZ�5HVVOHU� 3URSDQH� WR�VFKHGXOH�
\RXU�GHOLYHULHV�� �:H�ZLOO�GHYHORS�D�FXVWRP�GHOLYHU\�
SURJUDP�WKDW�PHHWV�\RXU�VSHFLILF�XVDJH�QHHGV���,I�IRU�
VRPH� UHDVRQ�\RXU�XVDJH� LV� VSRUDGLF�RU� XQSUHGLFWD�
EOH� LQ� QDWXUH��ZH�KDYH� WKH�RSWLRQ�RI� LQVWDOOLQJ�D� UH�
PRWH�FHOOXODU� WDQN�PRQLWRU� WR�SUHFLVHO\�SUHGLFW�GHOLY�
HULHV�DQG�QHYHU�OHWV�\RX�UXQ�RXW� 

&UHGLW�DSSURYDO�LV�UHTXLUHG���� 
$GGLWLRQDO�FKDUJHV�PD\�EH�DSSOLFDEOH�EDVHG�RQ�YROXPH� 

21/,1(�&219(1,(1&( 
7HFKQRORJ\�WRXFKHV�DOPRVW�HYHU\�DVSHFW�RI�RXU�GDLO\�
DFWLYLWLHV��DV�HYLGHQFHG�E\�RXU�UHOLDQFH�RQ�HOHFWURQLF�
PHWKRGV�RI�FRPPXQLFDWLRQ��VXFK�DV�FHOOSKRQHV��WDE�
OHWV� 	� ODSWRSV�� �5HVVOHU� 3URSDQH� ZLOO� DOZD\V� EH� D�
SKRQH�FDOO� DZD\�� EXW� KHFWLF� VFKHGXOHV�PD\�SUHYHQW�
FXVWRPHUV�IURP�FRQWDFWLQJ�RXU�RIILFH�GXULQJ�EXVLQHVV�
KRXUV�WR�JHW�WKH�LQIRUPDWLRQ�WKH\�QHHG� 
 
5HVVOHUSURSDQH�FRP�SURYLGHV�DFFHVV�WR�WKH�IHDWXUHV�
RXU�FXVWRPHUV�UHTXLUH�WR�PDLQWDLQ�WKHLU�DFFRXQW� 

· (QUROO�IRU�HPDLO�LQYRLFLQJ���7KLV�IHDWXUH�LV�YHU\�
SRSXODU�� QRW� RQO\� EHFDXVH� LQYRLFHV� DUH� UH�

FHLYHG� WKH� EXVLQHVV�
GD\� DIWHU� GHOLYHU\�� EXW�
DOVR� DOORZV� FXVWRPHUV�
WR� WDNH� DGYDQWDJH� RI�
DQ� DGGLWLRQDO� ���� FHQW�
GLVFRXQW� ZKHQ� PDNLQJ�
D�SD\PHQW� 

· (QUROO�IRU�HPDLO�GH�
OLYHU\� FRQILUPDWLRQV�
WKDW� QRWLI\� FXVWRPHUV�
RI� GHOLYHU\� GDWH� DQG�
WLPH�� QXPEHU� RI� JDO�
ORQV�GHOLYHUHG��DQG�WKH�
ORFDWLRQ�DGGUHVV�RI�WKH�
GHOLYHU\�� � 7KH� FRQILU�

PDWLRQV� DOVR� VHUYH� DV� D� UHPLQGHU� WKDW� DQ� LQ�
YRLFH�ZLOO�VRRQ�IROORZ� 

· 3D\PHQWV� FDQ� DOVR� EH� VHFXUHO\� SURFHVVHG�
IURP� WKH�ZHEVLWH�� XVLQJ�D� GHELW� RU� FUHGLW� FDUG�
RU�HOHFWURQLF�FKHFN�SD\PHQWV� 

· $FFRXQW� DFWLYLW\�� VXFK� DV� GHOLYHULHV� DQG� SD\�
PHQW�KLVWRU\�IRU�WKH�SUHYLRXV�\HDU�LV�DOVR�DYDLO�
DEOH�IRU�EXGJHW�DQG�QRQ-EXGJHW�DFFRXQWV��� 

· 1HHG�WR�RUGHU�D�SURSDQH�GHOLYHU\"��5HTXHVW�D�
VHUYLFH� FDOO"� � 6LJQ� XS� IRU� D� VHUYLFH� DJUHH�
PHQW"��7KRVH�DFWLYLWLHV�FDQ�DOVR�EH�VFKHGXOHG�
DW�ZZZ�UHVVOHUSURSDQH�FRP�� �:H�VWULYH� WR� UH�
VSRQG�WR�DOO� LQ-IRUPDWLRQ�DQG�VHUYLFH�UHTXHVWV�
E\������SP�RI�WKH�QH[W�ZRUNLQJ�GD\� 

 
,I�\RX�DUH�SODQQLQJ�D�UHQRYDWLRQ�WR�\RXU�KRPH�RU�FRQ�
VLGHULQJ� FRQYHUVLRQ� WR� SURSDQH� IRU� ZDWHU� KHDW�� ILUH�
SODFH�RU�KHDW��LQIRUPDWLRQ�LV�DYDLODEOH�IRU�WDQN�VSHFLIL�
FDWLRQV� DQG� SODFHPHQW�� LQ� DGGLWLRQ� WR� D� VDPSOLQJ� RI�
SURSDQH�SURGXFWV� 
 
5HVVOHU� 3URSDQH� VWULYHV� WR� FRQVLVWHQWO\� SURYLGH�
H[FHSWLRQDO� FXVWRPHU� VHUYLFH� DQG� VXSSO\� YDOXDEOH�
LQIRUPDWLRQ� WR� RXU� FOLHQWV��:H�ZHOFRPH� VXJJHVWLRQV�
WR�LPSURYH�RXU�VHUYLFHV��IHHO�IUHH�WR�FRQWDFW�RXU�RIILFH�
ZLWK�\RXU�LGHDV� 



3DJH�� 

(03/2<((�%$/7,025(�75,3 
,W�ZDV�D�EULJKW�DQG�VXQQ\�GD\�LQ�-XO\�RQ�WKH�&KHVD�
SHDNH�%D\��ZHOO�DFWXDOO\�� ,QQHU�+DUERU� LQ�%DOWLPRUH���
$IWHU�D�ZHHN�RI�UDLQ\�GD\V��WKH�VXQ�ILQDOO\�DSSHDUHG��
VR�D� IHZ�RI�5HVVOHU� � 3URSDQH� HPSOR\HHV�DQG� WKHLU�
VSRXVHV� VSHQW� DQ� HQMR\DEOH� DIWHUQRRQ� DQG� HYHQLQJ�
LQ� %DOWLPRUH�� � )UHH� WLPH� ZDV� VSHQW� H[SORULQJ� WKH�
VKRSV�DQG�DWWUDFWLRQV��EHIRUH�ERDUGLQJ�WKH�%DOWLPRUH�
6SLULW�FUXLVH�RI�WKH�KDUERU�WKDW�SURYLGHG�ORWV�RI�KLVWRU�
LF�LQIRUPDWLRQ�DERXW�WKH�VHDSRUW�DQG�WKH�VXUURXQGLQJ�
DUHD�� � ,Q� NHHSLQJ�ZLWK� WKH� VSLULW� RI� WKH� GD\�� D� JUHDW�
VHDIRRG�GLQQHU�ZDV�HQMR\HG�DW�3KLOOLSV�5HVWDXUDQW�� 

'ULYHZD\�FOHDU�RI�VQRZ�DQG�LFH� 

0DUN�XQGHUJURXQG�WDQN�ZLWK�D�IODJ�RU�VWDNH� 

.HHS�YHQWV�	�FKLPQH\�IOXH�FOHDU�RI�VQRZ�DQG�LFH� 

&DOO�RIILFH�LI�WDQN�LV�EHORZ�����DQG�LI�\RX�KDYH�FKDQJHG�\RXU�XVDJH� 

&DOO�RQO\��LI�JHQHUDWRUV�KDYH�EHHQ�RSHUDWLQJ�IRU����KRXUV�RU�PRUH� 

&DOO�RIILFH�LPPHGLDWHO\�LI�\RX�VXVSHFW�D�JDV�OHDN� 

:,17(5�:($7+(5�5(0,1'(56 

5(66/(56�)$925,7(�5(&,3( 

$QJHO�:KLVSHUV 
'RXJK� /HPRQ�%XWWHU� 
����F����7EVS�IORXU ��EHDWHQ�HJJ 
����F��FRUQVWDUFK ����F��VXJDU 
��WVS�EDNLQJ�SRZGHU ������7EVS�EXWWHU 
����WVS�FUHDP�RI�WDUWDU ��WVS�ILQHO\�FKRSSHG�OHPRQ�]HVW 
����F��VXJDU ��7EVS�OHPRQ�MXLFH 
����F��VDOWHG�EXWWHU 
��HJJV 
��7EVS�ILQHO\�FKRSSHG�OHPRQ�]HVW SRZGHUHG�VXJDU�IRU�UROOLQJ 
 
'LUHFWLRQV� 
%HDW�HJJV��EXWWHU�DQG�VXJDU���0L[�IORXU��FRUQVWDUFK��EDNLQJ�SRZGHU�DQG�WDUWDU���6LIW�WKLV�GU\�PL[WXUH�LQWR�WKH�
FUHDPHG�PL[WXUH���6WLU�LQ�OHPRQ�]HVW���'URS�RQ�EDNLQJ�VKHHW�LQ�����LQFK�EDOOV���%DNH�DW�����GHJUHHV�IRU���
PLQXWHV���/HW�FRRO�FRPSOHWHO\� 
 
0L[�DOO�OHPRQ�EXWWHU�LQJUHGLHQWV�LQ�D�GRXEOH�EURLOHU���&RRN�XQWLO�WKLFN���6WLUULQJ�FRQVWDQWO\���/HW�LW�FRRO�VOLJKW�
O\�� �6ODWKHU� OHPRQ�EXWWHU�RQ�RQH�IODW�VLGH�RI�D�FRRNLH�DQG�VDQGZLFK� LW�ZLWK�DQRWKHU�FRRNLH�� �5ROO� LQ�SRZ�
GHUHG�VXJDU���6WRUH�LQ�IULGJH� 



*$6�),5(3/$&( 
$�JDV�ILUHSODFH�PDNHV�D�JUHDW�DGGLWLRQ�WR�DQ\�KRPH���
7RGD\¶V�JDV�ILUHSODFHV�ORRN�UHDOLVWLF�DQG�FDQ�SURYLGH�
D�YHU\�FRPIRUWDEOH�KHDW���7KH\�DUH�OHVV�H[SHQVLYH�WR�
LQVWDOO� WKHQ�D�ZRRG�RU�SHOOHW�ILUHSODFH��SURYLGH�PXFK�
PRUH� KHDW� WKDQ� DQ� HOHFWULF� ILUHSODFH� DQG� FDQ� HYHQ�
ZRUN�GXULQJ�D�SRZHU�RXWDJH���*DV�ILUHSODFHV�W\SLFDOO\�
QHHG� RQO\� D� YHQW� WKURXJK� D� ZDOO�� QRW� DQ� H[SHQVLYH�
FKLPQH\���)RUJHW�KDXOLQJ�ZRRG� LQWR�\RXU�KRXVH�DQG�
GHDOLQJ�ZLWK� WKH�PHVV\�DVKHV� OHIW�RYHU�� �$�JDV� ILUH�
SODFHV�FDQ�EH�FRQWUROOHG�E\�D�WKHUPRVWDW�VR�\RX�FDQ�
VWD\�ZDUP�DQG�FRPIRUWDEOH�� �$GGHG� UHVDOH�YDOXH� WR�
\RXU� KRPH� LV� D� ERQXV�� DORQJ� ZLWK� FRVW� VDYLQJV� RQ�
\RXU�KHDWLQJ�ELOOV� LI�\RX�KHDW�WKH�DUHD�RI�\RXU�KRPH�
WKDW� \RX� RFFXS\� DQG�PDLQWDLQ� D� ORZHU� KHDW� OHYHO� LQ�

WKH�UHVW�RI�\RXU�KRXVH���5HVVOHU�3URSDQH�VHOOV�VHYHU�
DO� OLQHV� RI� JDV� ILUHSODFHV� DQG� JDV� KHDWLQJ� VWRYHV���
5HVVOHU� 3URSDQH� DOVR� VHUYLFHV� DQG� PDLQWDLQV�
PDQ\� RWKHU� EUDQGV� RI� JDV� ILUHSODFHV� DQG� KHDWLQJ�
HTXLSPHQW� IRU� RXU� SURSDQH� FXVWRPHUV�� � )RU� PRUH�
LQIRUPDWLRQ�SOHDVH�YLVLW�RXU�VKRZURRP�RU�FRQWDFW�OHQ�
Q\#UHVVOHUSURSDQH�FRP�� 
 
,I� \RX� ZRXOG� OLNH� WR� VDYH�PRQH\� RQ� \RXU� QH[W� ILUH�
SODFH��SOHDVH�YLVLW�RXU�VKRZURRP�WR�VHH�VRPH�RI�RXU�
GLVSOD\� PRGHOV� IRU� VDOH� DW� VWHHS� GLVFRXQWV�� � 'LV�
FRXQWV� ZLOO� DSSO\� WR� VKRZURRP� HTXLSPHQW� LQVWDOOHG�
DIWHU�)HEUXDU\���������� 

If you would like to save money on your next fireplace, please visit our show-
room to see some of our display models for sale at steep discounts!   
 

Discount will apply to showroom equipment installed after February 15, 2019. 
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· 3URSDQH�*DV�6HUYLFH 

· $XWRPDWLF�'HOLYHU\ 

· )OH[LEOH�3D\PHQW�2SWLRQV 

· +HDWLQJ�6\VWHPV 

· $LU�&RQGLWLRQLQJ�6\VWHPV 

· 3URSDQH�)LUHSODFH�8QLWV� 
 6WRYHV�+HDWHUV 
· *DV�:DWHU�+HDWHUV 

· *HQHUDWRU�-�*DV�	�&RQQHFWLRQ 

· 1R�+D]PDW�)HHV 

· 1R�)XHO�6XUFKDUJH 

&RQWUDFWRU�,'��3$������ 

 

TO:  OUR VALUABLE CUSTOMER 


