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SUMMER 2007

No More Stamps, No More Writing Checks, No More Paper Invoices

With so much activity in our daily lives, it's easy to forget to make an invoice or budget payment. With our new direct
payment plan, make a payment at any time! Now you can avoid those late charges while on vacation, or because you
forgot to pick up stamps at the post office. Save time and money when you have payments deducted automatically from
your checking or savings account.

Sign up is easy — visit our website www.resslerpropane.com and click online payments to complete the required auth-
orization form. Once we receive your account information, we can charge your account beginning with the next invoice or
budget billing. Payments will be processed within five days from the date of invoice and will be acknowledged on your
next statement. If you don’t have access to a computer, please call our office to have an authorization form mailed to
your home or business.

For customers who prefer to initiate payment transactions, we can accommodate single electronic payments as well.
Simply click check payment to access the payment screen, enter the information requested and process. Click receipt to
print a copy of the transaction.

Invoices can now be e-mailed to customers who want to be “paperless”. Complete the information request form on our
website and we will e-mail all invoices and statements to your computer. Account statements for the previous 12 months
are also available online.

Our website offers flexibility, convenience and security when processing account transactions. Visit
www.resslerpropane.com for changes and updates or call our office for additional information.

ENJOY EVEN PAYMENTS THROUGHOUT THE YEAR
WITH NO SURPRISES

A

It won't be long before cold weather returns, so now is the time to
plan ahead. Once again, we're offering customers a budget payment
option to evenly distribute the higher gas expenses that can occur
over the winter months with increased usage. Budget customers tell
us they like the plan because fuel expenses are pre-determined, and
they can select from billing dates that suit their financial planning
needs. No more surprises of large invoices - know your cost each

- HOT PRICES on in-stock models
month. " 15% to 20% OFF Fireplaces and Wall Units

How does it work?

1. We divide your annual propane usage into 12 payments.

2. Each month you receive an invoice for the budget payment,
via mail or e-mail.

3. Simply send us your payment before the billing date of the
next month, it's that easy. You can also take advantage of
automatic payment withdrawal from a checking or savings
account or a credit card for added convenience.

Up to 20% OFF
Gas Log Sets

Stop by our showroom
M-F 7:30 am - 5:00 pm
| Sat. 8:00 am - 12:00 pm

If you enroll for budget billing by July 31, 2007, you have the option to

lock-in your propane price for the next 12 months. As a special bo- . .

nus, those customers who sign up for budget billing will also have Phoenix Grill

their name entered in the drawing for a Phoenix Stainless Steel Gas

Grill, retailing for $1,172.00! Stop by our showroom to see the grill on .

display. Stainless Steel
. _ _ _ Gas Girill

To enroll for budget billing, call our office or sign up online at

www.resslerpropane.com.




Recipe for Happy Grilling

Summer is here and so is the urge to grill! According to information provided by the Propane Education & Research
Council, four out of five families own a grill and most cook on the grill at least once a week during the summer months.

Ressler Propane wants you have a safe and successful experience with your grill, so please keep in mind the following
safety tips:
e When lighting a grill, keep the top open

e Do not use matches or lighters to check for leaks

e Never pour accelerants on the grill, such as gasoline or lighter fluid

e When finished grilling, turn off the burner controls and close the cylinder valve
e When the grill is not in use, cover disconnected hose-end fittings with protective caps or plastic to keep clean

Need to fill your tank, purchase a spare tank, or have a tank inspected? Please stop by our location at 27 West Main
Street in Mountville. Our business hours are Monday through Friday, 7:30am to 5:00pm and Saturday 8:00am to noon.

If you would like to review additional information on propane use and safety, visit www.resslerpropane.com or
www.usepropane.com.

TAKAGI TANKLESS BENEFITS

. Endless Hot Water / Lower Utility Bills/
w1 Upto 192 GPM / Save Space & Energy

| Computerized Controls & Safety Devices

| === Radiant/Space Heating Applications

Indoor/Outdoor Installation

{ TAKAGI

Tankless Water Heaters

Save Energy. Save Space. Save Money.
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